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After more than seven years and over 
$4 million spent, Woodstock’s long-awaited 
second well might need years and millions 
more.

After hearing the town’s crucial new 
drinking water source is unusable, at least 
beyond short-term emergency use, a frus-
trated mayor and council demanded an-
swers and solutions.

Chief administrative officer (CAO) 
Andrew Garnett explained the problems 
publicly for the first time at the March 28 
council meeting.

Mayor Trina Jones said council was 
fully briefed only the week prior about the 
significant long-term issues with the new 
well.

She explained representatives with Dil-
lon Consulting brought the severe prob-
lems to her attention only recently during 
a meeting she requested with the CAO, 
director of Public Works and Utility Greg 
Stokes, and director of Finance Kristen 
Pelkey.

Jones explained the well, expected to 
come online months ago, can’t be used to-
day and possibly not for the foreseeable 
future.

She called it “beyond disappointing” to 
learn the town can’t use an eight-year proj-
ect costing millions of dollars.

Garnett outlined the history of the 
well project, noting a spring flood in 2014, 
which washed away the causeway and 
power lines leading to the town’s only wa-
ter source on an island in the St. John Riv-
er, crystalized the vital need for a backup 
well.

While town and NB Power crews 
quickly restored the causeway and pow-
er lines, the situation would have been 
dire if the ice flow had damaged the wa-
terline.

After years of searching for a second 
water source, the town identified a site on 
Shore Road in Grafton.

Garnett explained that the current 
problem involves the baseline for water 
tests, noting today’s test results are not 
the same as the original tests. He also 
said the planned use of the Grafton well 
has changed since construction began. In-
tended initially as a backup, the town’s in-
creasing water demands meant it became 
more than a backup well.

While manganese is a long-running 
problem in Woodstock water, Garnett 
said salinity levels are the most signifi-
cant issue at the new well. He said those 
levels increased significantly since the 
first tests.

Garnett said the town was prepared to 
look at a treatment plan for manganese if 
needed, but salinity levels came as a sur-
prise.

“The bottom line is, as of now, we can 
only use that well on an emergency basis 
and for the short term,” he said.

Garnett said the issue now is finding a 
way to fix the problem.

He said Dillon is developing a double-
focused report for council addressing 
funding options to cover a detailed study 
of the well and finding the methods and 
cost of fixing it.

The CAO expressed confidence the Re-
gional Development Corporation funds 
would be available for the study. Once the 
study identifies a remedy for the problems, 
the town must determine the cost and what 
federal and provincial programs are avail-
able.

Woodstock Mayor Trina JonesWoodstock CAO Andrew Garnett

MESSAGE FROM 
THE CHAIR

Spring is in the air and the 
warmer weather is finally 
back.

I want to take this opportu-
nity to say thank you to all those 
who attended our 40th in-person 
training seminar. It was so good 
to catch up and see everyone 
again. We had 227 delegates at-
tend the seminar and 57 supplier 
booths in the trade show. Thank 
you to all the presenters for do-
nating their time to us and the 
sponsors of the seminar. You are 
what makes the seminar what it 
is and increase our members’ ex-
perience at the seminar.

This year we had two opera-
tors win the Operational Excel-
lence Award: Marty Mallinson 
from the Municipality of Argyle 
and Greg Jay of the Town of 
Souris. Congratulations to you 
both and thank you for all you 
do.

The highlight of the seminar 
was the attendance of founding 
member Jim Shaffner along with 
his wife, Carol, and daughter, 
Jennifer. They took in the semi-
nar festivities. Jim was very 
pleased to see the success and 
growth of the association that he 
and others started in 1979.

Next year’s training seminar 
will be held in Saint John at the 
Hilton hotel, April 14 to 17. Mark 
it on your calendars. Looking 
forward to seeing you all there.

BY JEFF ROGERS

BY JIM DUMVILLE
LOCAL JOURNALISM 
INITIATIVE REPORTER

Woodstock’s $4-million 
second well may be unusable

Continued on page 3
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MEMBER PROFILE:
Jay proud of new wastewater treatment plant upgrades

Operator name: Greg Jay
Operator title/position:
Maintenance supervisor

Q. WHERE DO YOU WORK?
A. Town of Souris, P.E.I.

Q. HOW LONG HAVE YOU WORKED 
IN THE INDUSTRY?

A. Seventeen years.

Q. WHEN DID YOU JOIN MPWWA 
AND WHAT ARE THE ADVANTAGES 
OF BEING A MEMBER?

A. I believe it was in 2007. The advantag-
es of being a member of MPWWA are being 
kept up to date on training and what is new 
in the industry.

Q. WHAT’S THE BIGGEST CHAL-
LENGE IN YOUR JOB?

A. I’d have to say keeping everything 
and everyone organized throughout the 
year with the changing of seasons.

Q. WHAT IS YOUR FAVOURITE 
PART OF THE JOB?

A. My favourite part of the job is doing 
repairs and new installations of the water 
distribution and sewer collection system.

Q. WHAT IS YOUR LEAST FAVOU-
RITE PART OF THE JOB?

A. My least favourite part of the job is 
having to disconnect customers for non-
payment.

Q. HOW DID YOU FIRST BECOME 
INVOLVED IN THE INDUSTRY?

A. I first became involved in the indus-
try working for a contractor that did large 
upgrades and new installations for dif-
ferent municipalities. When the position 
came up with the Town of Souris, I felt it 
was a great fit for me.

Q. WHAT’S THE LEAST UNDER-
STOOD PART OF YOUR JOB? WHAT 
ELSE SHOULD THE PUBLIC KNOW 
ABOUT WHAT YOU DO?

A. Most people don’t realize what you 
are doing behind the scenes to keep every-
thing running efficiently and safely. Keep-
ing everything running without interrup-
tions to the public is very important.

Q. WHAT’S SOMETHING EVERY-
ONE KNOWS ABOUT YOU?

A. Everyone knows that I enjoy my 
work and enjoy making everything look 
great.

Q. WHAT’S SOMETHING ALMOST 
NO ONE KNOWS ABOUT YOU?

A. That I enjoy working on antique trac-
tors for a hobby.

Q. WHAT IS YOUR PROUDEST PRO-
FESSIONAL ACCOMPLISHMENT?

A. I would have to say all the time and 
research spent to improve our new waste-
water treatment plant. Getting this project 
completed took many years and I’m very 
happy that the SBR is working beautifully 
and is by far meeting all requirements to 
keep our environment safe for everyone.

Q. WHAT IS YOUR PROUDEST PER-
SONAL ACCOMPLISHMENT?

A. My family. I’m a husband, a father 
of three, and a grandfather of two. These 
people bring great joy to my life.

Q. WHAT’S YOUR BEST ADVICE TO 
A FELLOW INDUSTRY MEMBER, OR 
SOMEONE LOOKING TO JOIN THE IN-
DUSTRY?

A. Don’t be scared to ask questions. All 
the maps and documentation will never 
out trump the knowledge and experience 
of the operators that have been working 
in any particular municipality. Ask the 

questions, most are only happy to share 
what they know and what they have 
learned. Most importantly, what’s under 
the ground.

Greg Jay is the Town of Souris’ 
maintenance supervisor.

(Submitted photo)
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Garnett said the most critical aspect of 
Dillon’s report is identifying the problem 
and finding how to fix it.

“That’s a little worrisome. How much is 
it going to cost us,” the CAO said.

Whatever the cost, it will add to the 
more than $4.1 million already spent to 
bring the new well online.

Pelkey broke down the sources of the 
$4.1 million, saying $1.7 million came from 
provincial and federal programs, includ-
ing the RDC and ICIP (Investing in Canada 
Infrastructure Program). The town con-
tributed almost $1.4 million and used more 
than $1 million of gas tax funds.

Coun. Jeff Bradbury said he wants an-
swers as to why the town finds itself in its 
current position. He and the mayor both 
stated they want to review all tests.

“Some questions have to be answered,” 
he said, noting three levels of government 
paid millions of dollars on a project that 
may not be usable.

Bradbury stressed the seriousness of 
the current dilemma.

“Water is the most important part of 
any municipality,” he said. “Even more 
than the police. Without water, you’re shut 
down.”

Coun. Mike Martin noted the growing 
demands of the town’s main well.

“When are we maxed?” he asked.
Garnett said that could potentially hap-

pen, but he could not provide a timeline.
The CAO agreed the town might have 

to consider soon building another water 
tower to reduce pressure on the water in-
frastructure.

Jones said solving the problem will cost 
time and money, noting it could reach mil-
lions and take two or three years, especial-
ly if the town is forced to amend environ-
mental agreements.

She added the costs of bringing the 
Grafton well online might force the town 
back to square one.

Jones said Ward 4, the former town of 
Woodstock, still bears most of the utility 
costs but noted money might be used from 
funding programs that could be directed to 
other wards.

River Valley Sun

Continued from page 1

Woodstock’s 
$4-million 
second well 
may be unusable

Cost of water going up in Woodstock

Woodstock residents who use public 
water and sewer will see higher costs 
and a new system when their 2023 bills 
arrive this summer.

With a seven-to-one vote at the April 
11 meeting, council approved the town’s 
water-billing purview committee rec-
ommendation to overhaul the billing 
system and increase the rates signifi-
cantly.

Mayor Trina Jones said the town 
needs increased revenue to maintain 
and improve the deteriorating and long 
“underfunded” water and sewer system.

Noting Woodstock utility rates re-
mained basically unchanged for de-
cades, the mayor said the town fell be-
hind in its needed upgrades.

“There is nothing in life today that is 
the same cost that it was 20 years ago,” 
she said.

During the discussion, Deputy May-
or Mark Rogers stressed that council’s 
decision is not related to recent news of 
million-dollar problems with the town’s 
planned second well.

“This process started long before 
those problems,” he said. “It has abso-
lutely nothing to do with the well. That 
money has to come from somewhere 
else.”

Jeff Bradbury was the only councillor 
to vote against accepting the committee 
recommendation, although he said he 
understood the decision and the need 
for a significant boost in utility revenue.

While praising the committee’s ef-
forts, Bradbury expressed hope for pub-
lic consultation before moving forward.

“I just hope the residents understand 
what we’re trying to do here and that we 
have plans out there,” he said. “Because 
it’s a huge hike.”

The mayor agreed the hike is sig-
nificant but noted approval allows the 
process to move forward to the bylaw 
amendment stage, where council could 
still make changes.

The committee recommendation, 
which is available in full on the Town of 
Woodstock website, outlines four billing 
options: single flat-rate billing, tiered 
flat-rate billing, metered billing with 
smart reading and metered billing.

Coun. Julie Calhoun-Williams, who 
sat on the water-billing committee, ex-
plained the decision to recommend the 

four-tiered flat-rate billing.
“After careful review of the costs of 

administering water services, current 
and future infrastructure cost needs, 
and the necessity to move forward 
quickly, the committee is recommend-
ing that we accept a two-prong ap-
proach,” she said.

She said the committee opted for the 
multi-tier flat-rate approach over the 
next two to three years while the town 
studied the “solution, costs and funding 
for a smart-metered system.”

Following the meeting, Calhoun-Wil-
liams and Mayor Jones noted the smart-
meter approach would base all billing 
on consumption and promote water con-
servation but would mean high upfront 
costs for the town.

Calhoun-Williams explained the 
tiered residential rates divide more 
than 1,000 customers into tiers based on 
historical consumption.

- Tier 1 flat rate: $550 per year, involv-
ing customers currently paying $450 or 
below.

- Tier 2 flat rate: $725 annual fee, in-
volving customers currently paying be-

tween $451 and $600.
- Tier 3 flat rate: $825 annual fee, in-

volving customers currently paying be-
tween $601 and $750.

- Tier 4 flat rate: $925 annual fee, in-
volving customers currently paying 
over $751.

The committee recommends billing 
those without a historical consump-
tion rate, such as new dwellings, or new 
owners at the Tier 2 level.

The committee estimated the resi-
dential billing alone would provide an 
additional $200,000 in revenue.

The committee recommendation 
calls for billing multi-unit dwellings at 
$350 per unit per year and low-consump-
tion commercial buildings at a $550 per 
year flat rate.

The committee also recommended a 
15 per cent discount for approved low 
and fixed-income residents.

Woodstock director of Finance Kris-
tin Pelkey estimated the town would 
deliver the 2023 water and sewer bills 
in June after council completes and ap-
proves the required bylaw amendments.

She explained the bills would encom-
pass the entire year, from Jan. 1 to Dec. 
21, 2023.

Pelkey said the bills would be pay-
able in full, but residents could opt for 
an equalized-billing option through the 
online portal on the town’s website.

While online payments are the town’s 
preferred option, she said those without 
access or the ability to use a computer 
could make arrangements with town 
staff for other payment options.

During council discussion, Pelkey 
explained the town’s last water billing 
occurred in late September or October, 
leaving the final four months of 2022 un-
billed as the town awaited council’s bill-
ing decision.

She said the town would not bill for 
the last four months of 2022.

Despite the significant hikes in water 
and sewer bills, Jones said Woodstock 
residents are still getting a fair deal.

She said only 30 per cent of the ex-
panded Woodstock population uses the 
public water and sewer system. On aver-
age, she added, users pay approximately 
$1.50 daily for one of their most essential 
services.

Even with the significantly higher 
rates, Jones said Woodstock remains av-
erage or below average with most New 
Brunswick communities.

River Valley Sun

Town of Woodstock residents who use 
public water and sewer will see higher 
costs and a new system when their 2023 
bills arrive this summer.

(Unsplash photo)

BY JIM DUMVILLE
LOCAL JOURNALISM 
INITIATIVE REPORTER
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TECKTM Stainless Steel Saddles with Integral Corporation Stop

A rugged solution to make tough jobs easier!

Eliminates the installation of the Corporation Stop onto the Saddle. 
Now Available as One Unit!

- The assembly is factory tested as one unit
- Reduces the Saddle & Corporation Stop     

installation time in half

- Eliminates a leak point
- Meets AWWA, NSF 61 & NSF 372 Standards

519.621.5520  |  800.265.6638  |  cbsales@cbrass.com  |  cambridgebrass.com
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Over 50 years of Servicing the Maritimes with Waterworks 
Supplies & Experience 

SUPPLIER OF: 

WATER & SEWER PIPE AND FITTINGS 

HYDRANTS & VALVES 

HDPE CORRUGATED PIPE 

SEPTIC PIPE, FITTINGS & ACCESSORIES 

GEOTEXTILES 

WATERWORKS TOOLS 

Locations 

Dartmouth – 111 Wright Avenue - (902) 468-1500 

Saint John – 303 Golden Grove Road - (506) 634-3112 

Moncton – 40 Loftus Street - (506)857-1082 

www.EmcoWaterWorks.com 

 

Stewiacke to receive 
major wastewater upgrade

The Town of Stewiacke is receiving 
a $6.2-million upgrade to its water and 
wastewater infrastructure.

The funding, announced recently by 
the three levels of government, will see 
the replacement of 3.7 kilometres of wa-
ter, stormwater and wastewater infra-
structure on three streets in Stewiacke: 
Riverside Avenue, Lewis Street and Pleas-
ant Hill. These upgrades will help expand 
the system’s capacity and connect more 
houses to the municipal drinking water 
system.

“The Town of Stewiacke is so grateful 
for the ICIP funding, which will address 
our number one strategic plan initiative,” 
said Mayor George Lloy. “Many thanks 
are extended to the federal and provincial 
governments as well as our staff, which 
have dedicated a tremendous time over 
many months to help make this a pro-
found and positive reality.”

The Government of Canada is spending 
more than $2.4 million toward the project. 
The Nova Scotia government is provid-
ing more than $2 million and the Town of 
Stewiacke will contribute more than $1.6 
million. The federal funding comes from 
the Rural and Northern Communities In-
frastructure Stream of the Investing in 
Canada Infrastructure Program.

A safer, more efficient and more reli-
able water and wastewater system will 
ensure the Town of Stewiacke remains a 
great place to live.

“Communities thrive when they have 
access to modern and reliable infrastruc-
ture,” said Sean Fraser, minister of Im-
migration, Refugees and Citizenship and 
MP for Central Nova, on behalf of the 
Honourable Dominic LeBlanc, minister of 
Intergovernmental Affairs, Infrastructure 
and Communities. “The upgrades to wa-
ter, wastewater and stormwater systems 
in Stewiacke will support the health and 
safety of residents and businesses, while 
creating local jobs and setting up the com-
munity for long-term sustainable growth.”

Fraser says the federal government will 
continue working with partners across the 
country to support thriving rural commu-
nities.

Larry Harrison, MLA for Colchester-
Musquodoboit Valley, announced the pro-
vincial funding on behalf of John Lohr, 
minister of Municipal Affairs and Hous-
ing.

“We want our communities to thrive 
and having access to modern infrastruc-
ture builds stronger communities,” said 
Harrison. “These upgrades will ensure 
higher quality and more reliable munici-
pal water and wastewater services for resi-
dents.”

BY ANDY WALKER

County council approves Salem water project

Residents in Salem can look forward 
to quality water in the near future.

The Municipality of Pictou County 
council unanimously passed a motion at 
its property services meeting this month 
to fund just the water portion of the Sa-
lem Loop water and wastewater proj-
ect. The motion, which Warden Robert 
Parker made, will see the municipality 
use its federal gas tax reserves to fund 
the project.

“That community is very upset be-
cause they’re getting the brunt end of 
things here through no fault of theirs,” 
said the warden before making the mo-
tion. “They expected this project to go 
through like many others we approve 
here, then we go spend our money on 
design and whatnot, which we did for 
$60,000, with no reason to believe it 
wasn’t going to be approved.”

During the February property servic-
es meeting, Warden Parker spoke about 
the province denying the municipality’s 
request for funding for the project. The 
municipality had applied through the 
Investing in Canada Infrastructure Pro-
gram – Green Stream. Without provin-
cial approval, the project wouldn’t see 

federal assistance. The entire project, 
which would see water and wastewater 
lines extended for about two kilome-
tres, was originally budgeted around $5 
million, however costs had increased to 
more than $6 million.

Thirty homes in the area were to ben-
efit.

“We do have the current Salem water 
cost estimate there of about $2.7 million 
when we include the net HST,” chief ad-
ministrative officer (CAO) Brian Cullen 
told those at this recent meeting. At the 
February meeting, council approved a 
motion directing staff to look into the 
feasibility of the municipality funding 
the water portion.

Cullen said there were essentially 
three options for council to consider 
– gas tax reserve, general operating re-
serve or debt finance.

Staff’s recommendation to council, 
should they wish to proceed, was to fund 
the project through the federal gas tax 
reserve, which has almost $4.3 million.

The CAO explained other govern-
ment-funded projects, such as the $34 
million received from the federal govern-
ment for the high-speed internet project, 
wouldn’t be able to use gas tax reserves if 
additional funds were needed.

“Federal streams do not allow us to 

stack grants,” Cullen explained.
The warden said if the municipality 

were to fund the entire water and waste-

water project, it would deplete the mu-
nicipality’s funds.

“I think we’re at a point where there’s 
no way this council on its own can do the 
water and wastewater. It’s too big a bill,” 
he said.

“But I think it is possible with the 
figures the CAO gave us tonight that we 
could fund the water part of the project 
and at least not lose all the money we put 
into designing this project.”

Coun. Andy Thompson had asked if 
the municipality had done a proper sur-
vey with residents outlining the costs of 
the project, as well as costs of residents 
having municipal water.

Cullen said a resident went door-to-
door with costs the municipality pro-
vided, such as operating costs, quar-
terly base and usage charges, as well as 
a hydrant charge. Warden Parker said 
more than 90 per cent were in favour of 
the water project three years ago and 
only about 65 to 70 were in favour of the 
wastewater aspect.

“Shouldn’t we go back to those resi-
dents now to confirm?” asked Thomp-
son. “Shouldn’t it be a municipally run 
survey, a standard survey? It should be a 
standard form, it shouldn’t be done by a 
private resident. We see the interest, so 
now let’s confirm it for ourselves.”

Municipality of Pictou County Warden 
Robert Parker

BY RAISSA TETANISH
raissatetanish@advocatemediainc.com
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Major water and wastewater 
upgrade planned for 
Cumberland County

A major upgrade is in the works for the 
water and wastewater system in Cumber-
land County.

Officials from the three levels of gov-
ernment recently unveiled the $6.4-million 
plan that will see work carried out in two 
locations.

The municipality will install a storm-
water system on Junction Road in Sprin-
ghill, from Lisgar Street to Main Street. 
Curbs and gutters will replace existing 
ditches, and they will build a new storm 
water outlet. In addition, the project will 
replace the existing sanitary sewer, which 
will eliminate stormwater from the sani-
tary system. The project will also see the 
existing water distribution infrastructure 
replaced.

“Junction Road has been an issue in 
Springhill for every council for decades,” 
said Municipality of Cumberland County 
Mayor Murray Scott. “I have pictures 
of that road being laid in the 1930s and 
there’s 100-year-old infrastructure under 
that road in need of replacement.”

At the second location, along Athol 
Road from the Athol Road and McGee 
Street intersection, the municipality will 
replace 800 metres of aging water distribu-
tion line. As well, the project will replace 
125 metres of water line along Beaton 
Lane, extending off Athol Road.

Scott says the announcement is big 
news for the area.

“We’ve had decades and decades of at-
tempts with just patch work on Junction 
Road and the Athol Road. This is a com-
plete overhaul and what needs to be done 
to do it properly,” said the mayor.

“These two projects are going to benefit 
tourism, business and the local commu-
nity as well as emergency response. These 
are major projects for us and they are re-
ally going to impact the community.”

He said the municipality wouldn’t be 
able to undertake the two projects without 
the provincial and federal assistance.

Kings-Hants MP Kody Blois, who an-
nounced the federal portion of the funding 
on behalf of Intergovernmental Affairs 
Minister Dominic LeBlanc, said the work 
will help contribute to a growing munici-

pality. He praised the partnership with the 
three levels of government that made the 
project a reality.

“Modern and efficient water and waste-
water infrastructure is key to building 
healthy communities,” added Tory Rush-
ton, minister of Natural Resources and Re-
newables and MLA for Cumberland South, 
on behalf of the Honourable John Lohr, 
minister of Municipal Affairs and Hous-
ing. “This investment will help meet long-

term development and water demands for 
the people of Cumberland County.”

The Government of Canada is provid-
ing more than $2.5 million for this project 
through the Green Infrastructure Stream 
of the Investing in Canada Infrastructure 
Program. The Nova Scotia government 
is contributing more than $2.1 million to-
ward the project, while the Municipality 
of Cumberland is providing more than $1.7 
million.

The Municipality of Cumberland County is undertaking two wastewater projects in 
the Springhill area thanks to funding contributions from the federal and provincial 
governments. On hand for the recent announcement were, from left, Municipality of 
Cumberland Deputy Mayor Mark Joseph, Mayor Murray Scott, Kings-Hants MP Kody Blois, 
Cumberland South MLA and Natural Resources and Renewables Minister Tory Rushton, and 
Municipality of Cumberland District 5 Coun. Angel McCormick.

(Submitted photo)

BY ANDY WALKER
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Dartmouth – 111 Wright Avenue - (902) 468-1500

Saint John – 303 Golden Grove Road - (506) 634-3112
Moncton – 40 Loftus Street - (506)857-1082

www.EmcoWaterWorks.com

SUPPLIER OF:
• WATER & SEWER PIPE AND FITTINGS
• HYDRANTS & VALVES
• HDPE CORRUGATED PIPE
• SEPTIC PIPE, FITTINGS & ACCESSORIES
• GEOTEXTILES
• WATERWORKS TOOLS

 

Over 50 years of Servicing the Maritimes with Waterworks 
Supplies & Experience 

SUPPLIER OF: 

WATER & SEWER PIPE AND FITTINGS 

HYDRANTS & VALVES 

HDPE CORRUGATED PIPE 

SEPTIC PIPE, FITTINGS & ACCESSORIES 

GEOTEXTILES 

WATERWORKS TOOLS 

Locations 

Dartmouth – 111 Wright Avenue - (902) 468-1500 

Saint John – 303 Golden Grove Road - (506) 634-3112 

Moncton – 40 Loftus Street - (506)857-1082 

www.EmcoWaterWorks.com 
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St. Stephen to request 
provincial help with 
water well repairs

A collapsed pipe was the main cause of 
recent turbidity issues for a well serving 
residents in St. Stephen, N.B.

While the cost is still unknown, it’s 
expected the municipality will seek pro-
vincial funding to assist with the repairs.

Chief administrative officer Jeff Ren-
aud has been in contact with engineers 
about the repairs, however a final report 
with estimated costs is not yet complete.

The original well is more than a cen-
tury old. Approximately 60 years ago, the 
town drilled a secondary well roughly 60 
metres from the original, with a 45-cen-
timetre perforated pipe connection. The 
town drilled the second well to improve 
water supply.

Increased turbidity in the water on 
March 15 triggered an alarm, which re-
sulted in a boil water order. The turbid-
ity, or cloudiness, returned to acceptable 
levels, however levels increased again on 
March 19, extending the boil order.

The municipality consulted an engi-
neering team and a submersible remote-
operated vehicle with a camera was put 
into the well to investigate. Gravel had 
entered the well through the hole drilled 
for the accessory well pipe, resulting in 
the suspension of fine particles of dirt 
and silt in the well water. Officials be-
lieve the pipe from the accessory well col-
lapsed, which allowed gravel to spill into 
the primary well.

When the void from the pipe collapsed, 
additional gravel spilled into the well 
and triggered the second alarm. The col-
lapse of the void space is currently seal-
ing the hole.

Renaud said he’s uncertain when the 
final report will be ready.

“We’re going to be looking for assis-
tance with repairs and/or other projects 
to create resiliency at the well site,” he 
said, adding it’s unlikely the municipal-
ity will seek emergency funding for the 
project.

BY ROBERT FISHER
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A $2.6-million upgrade has been an-
nounced for water and wastewater infra-
structure in the Region of Queens Mu-
nicipality.

The funding all three levels of govern-
ment have committed to will be used to 
upgrade and replace water, sanitary and 
storm sewer lines, and decommission-
ing the existing combined sewer outfall 
in the Waterloo East sewer shed bound-
ary. The project will also include a new 
wastewater pumping station, force main 
and storm sewer outfall. The storm water 
system will be designed to withstand 100-
year storm water levels.

“I am very pleased that the Govern-
ment of Canada and Province of Nova 
Scotia have recognized the importance 
of a healthy Liverpool Harbour with this 
significant funding announcement,” said 
Mayor Darlene Norman. “With this finan-
cial support, Region of Queens Munici-
pality will be able to replace and upgrade 
inadequate and outdated infrastructure 
that will help support our long-term com-
munity desire of a more environmentally 
responsible government and communi-
ty.”

Norman noted that when the project 

is complete, it will improve both the re-
liability and capacity of the Region of 
Queens Municipality’s drinking water 
system. It will also increase its capac-
ity to treat and manage wastewater and 
storm water for years to come.

Following the announcement, the 
mayor said work should begin on the 
project in late spring or early summer.

“It’s always good to get funding part-
nerships from both the Government of 
Canada and the province of Nova Scotia. 
When the town of Liverpool, like many 
other coastal towns in our country, when 
they built wastewater systems they built 
them with direct outfall into the marine 
environment,” she told LighthouseNOW 
Progress Bulletin.

“This section of Liverpool has many 
homes that are still direct outfalling into 
Liverpool Bay, so this will correct those 
direct wastewater outfalls. It will sepa-
rate the storm water and at the same time 
it will include new water lines and that 
will improve the reliability and the ca-
pacity of the drinking system.”

Norman asked for patience from home-
owners that live in the area, considering 
there is just one road to go in and out.

Halifax West MP Lena Metlege Diab, 
who announced the federal portion of the 

BY ANDY WALKER funding on behalf of Intergovernmental 
Affairs, Infrastructure and Communi-
ties Minister Dominic LeBlanc, said, 
“This funding will ensure that Region 
of Queens Municipality will have reli-
able and clean drinking water, and that 
wastewater lines can withstand not only 
day-to-day use, but severe storms that af-
fect our region.”

The Government of Canada is pro-
viding $1,046,800 through the Green In-
frastructure Stream of the Investing in 
Canada Infrastructure Program. The 
Government of Nova Scotia is contribut-
ing. $872,333. The Regional Municipality 
of Queens is providing $697,867.

“Investing in our water and wastewa-
ter systems helps ensure the long-term 
health of the residents who call this area 
home,” noted Kim Masland, minister of 
Public Works, on behalf of the Honour-
able John Lohr, minister of Municipal 
Affairs and Housing.

With files from LighthouseNOW Prog-
ress Bulletin

Major upgrade announced for 
water services in Queens Region



Page 8 • Maritime Provinces Water & Wastewater Report • APRIL 2023 www.mpwwa.ca

Treat. Perform. Save.Treat. Perform. Save.

1-866-286-5931 |  www.wastego.ca  |  info@wastego.ca

Bioaugmentation for the Professional Operator. Eliminate Grease and Sludge at the source.
Waste-Go is a proven on site formulation of bacteria and enzymes. This powdered blend, when activated with water, digests solid waste, 

sludge, fats, oils and grease. Not an emulsifier! Waste Go solves the problem where there is a problem.
Waste-Go is nature’s own way of recycling all organic waste back to plant food and it’s NSF Certified as safe for use in all food prep and 

production areas. An industry first!

Lagoons • Digesters • Clarifi ers • Aeration Ditches
• Lift Stations • Gravity Sewers • Force Mains

FOG Reduction

90+%

Phosphorus
Reduction

90+%

Ammonia
Reduction

90+%

H2S Reduction

90+%

BOD Reduction

85+%

TSS Reduction

85+%

Waste Go can rejuvenate lagoons and add 20+ years to their life span.
Waste Go has been proven to achieve average reductions of:

Check out our case study @ www.wastego.ca
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Operator
Safe
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Infrastructure funding announced for Lunenburg area

A $28.8-million total upgrade was re-
cently announced for wastewater and ac-
tive transportation infrastructure in the 
Town of Lunenburg and the Municipal-
ity of the District of Lunenburg.

The area will receive a wastewater 
treatment plant upgrade to a sequencing 
batch reactor. The project will include 
replacement of mechanical and electrical 
equipment, adding a backup generator, 

and converting the existing wastewater 
treatment plant process to a sequencing 
batch reactor. The federal government 
will be contributing $3,993,200, with the 
province paying $3,327,667 and the town 
contributing $2,662,133.

“This crucial project is the largest 
and most important step toward modern-
izing the town’s wastewater system and 
supporting the town’s future growth and 
long-term viability through increased 
servicing capacity,” noted Mayor Matt 

BY ANDY WALKER Risser. “The support provided by other 
levels of government to our residents is 
both welcomed and appreciated.”

The Cookville Wastewater Treatment 
Facility in the Municipality of the Dis-
trict of Lunenburg will be upgraded to 
increase treatment capacity and accom-
modate future residential and commer-
cial growth. The upgrades will provide 
capacity for approximately 800 new resi-
dential units and additional commercial 
buildings.

Ottawa will be contributing $3,643,600, 
with the provincial government’s share 
being $3,036,333 and the municipality 
putting in $2,429,067.

“The funding to upgrade the Cookville 
wastewater treatment plant’s capacity 
will ensure the continued success and 
expansion of Osprey Village,” said Caro-
lyn Bolivar-Getson, mayor of the Mu-
nicipality of the District of Lunenburg. 
“We are grateful to the Province of Nova 
Scotia and to Infrastructure Canada for 
their commitment to making these proj-
ects a reality.”

As well, funding was announced for the 
construction of the Municipality of the Dis-
trict of Lunenburg’s Osprey Village Active 
Transportation Connector. This consists 
of a 1.2-kilometre active transportation 
multi-use pathway, a 280-metre sidewalk 
section, and a 75-metre multi-use pathway 
bridge connecting Osprey Village’s devel-
opments with the Town of Bridgewater.

Kings-Hants MP Kody Blois said the 
projects will reduce water pollution and 
support residential and commercial 
growth in the town and municipality for 
years to come. He announced the funding 
on behalf of Intergovernmental Affairs, 
Infrastructure and Communities Minister 
Dominic LeBlanc.

“Our municipalities depend on mod-
ern infrastructure to be competitive and 
attract new residents to their communi-
ties,” added Susan Corkum-Greek, minis-
ter of Economic Development and MLA for 
Lunenburg. “By making this investment, 
we are focused on the future and laying the 
foundation for continued growth for years 
to come.”
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Major upgrades in Moncton designed to 
help mitigate impacts of climate change

A major upgrade in municipal infra-
structure has been announced for Monc-
ton that will help prepare the Hub City 
for future climate events.

The $36.3-million project the three 
levels of government are funding, in-

cludes the installation of a storm sewer 
and dedicated sanitary sewer on Down-
ing Street and Assomption Boulevard, 
as well as extending the municipal ser-
vices to serve Moncton’s growing down-
town core. The project includes elevat-
ing streets to offset the expected rise in 
sea levels and relocating existing aerial 
lines underground to increase resilience 
to extreme weather conditions.

Mayor Dawn Arnold explained these 
upgrades will increase the city’s capac-
ity to manage wastewater and stormwa-
ter, increase access to potable water, and 
improve traffic flow and pedestrian ac-
cess throughout this area of downtown.

“This funding is welcome news,” said 
the mayor during the funding announce-
ment. “It will support significant im-
provements that will encourage the over-
all densification and revitalization of our 
downtown and help us move forward with 
the downtown vision and infrastructure 
renewal detailed in the city’s Downtown 
Core Community Improvement Plan.”

The federal government is spending 
more than $14.5 million on the project, 

while the Government of New Bruns-
wick is contributing more than $12.1 
million and the City of Moncton is con-
tributing more than $9.7 million.

“These upgrades to water manage-
ment and roads in downtown Moncton 
improves the city’s capacity to manage 
water, stormwater and wastewater, as 
well as protect Moncton and its residents 
against climate change and extreme 
weather events,” noted Ginette Petitpas 
Taylor, minister of Official Languages 
and minister responsible for the Atlan-
tic Canada Opportunities Agency, on be-
half of Dominic LeBlanc, minister of In-
tergovernmental Affairs, Infrastructure 

and Communities. “We will continue to 
work with our partners to invest in these 
types of projects, which are good for peo-
ple and the environment.”

Local Government and Local Gover-
nance Reform Minister Daniel Allain 
added the project will have long-term 
economic and social benefits for resi-
dents of New Brunswick.

“This is an exciting development that 
will lead to private sector investment 
to support the growth of the Greater 
Moncton Region,” he said. “Investing in 
critical infrastructure in our communi-
ties also mitigates the risk of disastrous 
flooding.”

The cost to build a new wastewater 
treatment facility in Rothesay has bal-
looned by nearly 50 per cent, leaving the 
town considering its options for going for-
ward.

At a recent town council meeting, town 
manager John Jarvie said the project, 
originally billed at $21.7 million, will now 
likely cost $32 million due to “a number of 
recent economic factors.”

First announced in summer 2021, the 
original price tag was split between all 
three levels of government, with more 
than $8.6 million coming from the feds, $7.2 
million from the province and $5.7 million 
from the municipality.

The town can’t shoulder the $10 million 
increase to the project alone, though, Jar-
vie said.

The town currently has two wastewater 
lagoons in Kennebecasis Park and one at 
Sagamore Point, and originally planned 
to expand capacity at Sagamore Point and 
route all wastewater there to a new, “state 
of the art” treatment centre.

The new process would rely not on 
chemicals but instead employing “biologic 

processes” to reduce organic material in 
wastewater, followed by ultraviolet steril-
ization, returning water to the Kennebeca-
sis River “with quality as good as, or better 
than, its natural flow,” Mayor Nancy Grant 
said when the project was first announced.

Now, town staff are proposing a phased 
approach to the project, using some of the 
money already secured to expand Saga-
more Point’s lagoon and upgrade it, “act-
ing as an interim project” until the town 
receives approval for the cash to build the 
new wastewater treatment facility.

“The thought is, we can use some of the 
money already approved,” Jarvie said, add-
ing there’s “still hope” the town receives 
the amount of money required to complete 
the full project as originally planned.

“It’s a phase in the initial project, which 
will improve the quality of the wastewater 
entering the river,” he said. “It’s a creative 
way of moving the project forward.”

The idea is to keep as many options 

open as possible, Jarvie said, but the ap-
proach will have an even larger price tag, 
though, estimated at $37 million.

The only other option is to increase the 
rate on residents’ water bills, he said.

When the project was first announced 
in 2021, Grant said it was “too early to say 
precisely” what effect the project would 
have on utility rates.

But, she added, “I want to assure rate 
payers we are cost conscious and will main-
tain a sewer rate which is competitive with 
other communities in the region.”

At the 2021 announcement, Rothesay 
MLA Ted Flemming said the community 
was growing and “finding a place to clean 
that water is necessary.”

During the spring floods of 2018 and 
2019, Rothesay’s three water treatment 
lagoons flooded, which contaminated the 
Kennebecasis River.

“We never want that to happen again,” 
Grant said.

Rothesay’s town council voted to ac-
cept the proposed phasing plan, though no 
dates have been solidified. The project is 
anticipated to be completed around 2030, 
“subject to getting sufficient grant money,” 
Jarvie told council.

Telegraph-Journal

BY MARLO GLASS
LOCAL JOURNALISM 
INITIATIVE REPORTER

BY ANDY WALKER

Rothesay wastewater treatment plant 
price tag up 50 per cent

Rothesay Mayor Nancy Grant

Moncton Mayor Dawn Arnold

“It will support significant improvements that will 
encourage the overall densification and revitalization 
of our downtown and help us move forward with the 

downtown vision and infrastructure renewal detailed in the 
city’s Downtown Core Community Improvement Plan.”

- MONCTON MAYOR DAWN ARNOLD

“It’s a phase in the initial project, which will improve the 
quality of the wastewater entering the river,” he said. 
“It’s a creative way of moving the project forward.”

- ROTHESAY TOWN MANAGER JOHN JARVIE
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MPWWA Executive 2022
Chair, Jeff  Rogers
Town of Quispamsis
Fax: 506-849-5799

Zone 6, Vacant 

Zone 7, Kevin Kelloway
Halifax Water
Phone: 902-869-4290
Fax: 902-435-8403
Cell: 902-717-2353
kevink@halifaxwater.ca

Zone 8, Ross MacInnis
Town of Port Hawkesbury 
Cell: 902-227-7143
rmacinnis@townofph.ca

Zone 9, Jerry Villard
Town of Stratford 
Phone: 902-393-6281
Fax: 902-569-5000
Cell: 902-393-6281
jvillard@townofstratford.ca

Zone 10, Vacant

Zone 12, Tim Henman
DND
Eastern Passage
Phone: 902-427-3797
Fax: 902-427-0212
Cell: 902-802-3595
timothy.henman@forces.gc.ca

PEI, Ben Lanigan
Charlottetown 
Phone: 902-368-5043
Fax:902-368-5830
bpklanigan@gov.pe.ca

Newfoundland, Deneen Spracklin
St. John’s, NL 
Phone: 709-729-1158
Fax: 709-729-0320
Cell: 709-693-0296
dspracklin@gov.nl.ca

Seminar Coordinator, 

Commercial Rep, Melanie MacKinnon
Fall River 
Phone: 902-861-4710
Fax: 902-861-1366
Cell: 902-802-8238
melanie@nulantic.ca

Commercial Rep, 
Andre Van Der Velden
Dartmouth
Phone: 902-450-1177
Fax: 902-450-1170
Cell: 506-852-0411
andre.van.der.velden@xyleminc.com

Webmaster, Rick Larlee
City of Fredericton
Phone: 506-460-2224
Fax: 506-460-2013
Cell: 506-474-3472
rick.larlee@fredericton.ca

Training Coordinator, Tim Henman
DND
Eastern Passage
Phone: 902-427-3797
Fax: 902-427-0212
Cell: 902-802-3595
timothy.henman@forces.gc.ca
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Cell: 506-333-0610
jrogers@quispamsis.ca

Past Chair, Jerry Villard
Town of Stratford
Phone: 902-393-6281
Fax: 902-569-5000
Cell: 902-393-6281
jvillard@townofstratford.ca

Zone 1, Vacant

Zone 2, Troy Atkinson, Vice Chair 
CRTP Service Cordinator
Cell: 506-381-9811 
troyatkinson77@yahoo.ca

Zone 3, Jeff  Rogers
Town of Quispamsis
Fax: 506-849-5799
Cell: 506-333-0610 
jrogers@quispamsis.ca

Zone 4, Rick Larlee
City of Fredericton
Phone: 506-460-2224
Fax: 506-460-2013
Cell: 506-474-3472
rick.larlee@fredericton.ca

Zone 5, 
Shane White 
Municipality of 
Lunenburg 
Ph: 902-521-2023
shane.white@modl.ca

Zone 11,
Corbin Stevens, 
AFNWA, 
Ph: 902-297-2683 
corbin.stevens@afnwa.ca

Secretary, Jerry Villard
Town of Stratford
Phone: 902-393-6281
Fax: 902-569-5000
Cell: 902-393-6281
jvillard@townofstratford.ca

Treasurer, Rick Larlee
City of Fredericton
Phone: 506-460-2224
Fax: 506-460-2013
Cell: 506-474-3472
rick.larlee@fredericton.ca

Executive Secretary, Clara Shea 
MPWWA
Phone: 902-434-8874
Fax: 902-434-8859
Cell: 902-830-9208
contact@mpwwa.ca

Environment Canada,Paul Klaamas 
Environment Canada
Phone: 902-426-4378
Fax: 902-426-6434
paul.klaamas@canada.ca

New Brunswick, Devin Wells
Ph: 506-259-5970
devin.wells@gnb.ca 

Nova Scotia, Simon Yap
NS Environment, Halifax 
Phone: 902-225-5037
simon.yap@novascotia.ca

Rob Hamilton, 
Ph: 506-639-4131
rhammer13@hotmail.com
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Ratepayers in Bridgewater will shell 
out more for property taxes and sewage 
fees. For residential property owners, it’s 
the second time in three years that the 
town’s government hiked the tax rate.

Commenting during the April 11 coun-
cil meeting when civic politicians passed 
the 2023-24 operating and capital budgets, 
Mayor David Mitchell tried to reassure 
taxpayers.

“There’s no fluff in the budget,” he said. 
“We’re running as lean as we can and, I 
think we have explained this very well 
over the last five years, that we have $50 
million in wastewater work to be done and 
we have to pay for it.”

A 2018 study of Bridgewater’s sanitary 
stormwater system estimated that spend-
ing of between $25 million to $48 million 

would be needed to meet sewage facilities 
and operations requirements dictated by 
other levels of government.

Wastewater overflows have to be elimi-
nated by 2039, a deadline that’s left mu-
nicipalities rushing to make expensive 
upgrades to aging equipment with little or 
no financial help from the province nor Ot-
tawa.

Mitchell said the current town council 
is trying to pay closer attention to manag-
ing infrastructure assets.

“Now we’re doing the right things but, 
unfortunately, our timeline is shortened, 
not our decision and it’s not the wrong de-
cision, but we need funding and support 
and we’re not getting the level of support 
we need.”

As a consequence, the residential 
sewer rate goes to $518 for one dwelling 
unit and $328 for each additional dwell-
ing unit, a boost from $487.89 and $185.89 
in 2022-23. The commercial tariff rises to 
$1,109 for first user, plus $742 for each ad-
ditional user, an increase from $1,036.28, 
plus $530.22. The base charge impacting 
South Shore Regional Hospital quadruples 
to $4,922 from $1,036.28. Hotels and motels 
will also pay more.

The sewage rate motion passed but 
councillors Mike Conklin, Jennifer Mac-
Donald and Andrew Tanner voted against 
the changes.

Meanwhile, resi-
dential rates in-
creased to $1.85 per 
$100 of assessment, 
from $1.75 in 2022-
23. Commercial 
property owners 
in town see a num-
ber four in front of 
their rate for the 
first time; $4.07 per 
$100 of assessment, 
up from $3.97.

Council passed the 
rates with just Conklin 
voting against the figures. 
Although he voted in favour 
of the budget, Coun. Wayne Thor-
burne said he reached his limit in 
terms of what he thinks the taxpayer can 
handle. “No more increases; that’s as far as 
I’ll go,” he told his colleagues at one point.

The town’s 2023-24 capital budget is just 
shy of $15 million, less than the nearly $17 
million earmarked in 2022-23, but nearly 
$18 million in unfinished work was carried 
over to this fiscal year. The operating bud-
get is higher, nearly $29 million, up from 
$26 million in 2022-23.

“We all recognize the challenge people 
face with soaring costs be it food, power or 
something else. The decisions we make to-
day have an impact on all our tomorrows 

just like the decisions of yesterday impact 
our todays,” a post on the mayor’s social 
media page reads. “The silver lining in this 
is that the work we are doing will end one 
day and the cost of all those upgrades will 
be paid for.”

“Right now, it sucks; I’m not sure how 
else to put it because it does but it’s the 
right thing to do so we’ll get it done.”

BY KEITH CORCORAN

“We’re running as lean as 
we can and … we have $50 
million in wastewater work 
to be done and we have to 

pay for it.”
- DAVID MITCHELL, MAYOR, 

TOWN OF BRIDGEWATER

Bridgewater hikes sewer fees

The Town of Bridgewater spiked residential 
tax rates for the second time in three years.

(LighthouseNOW file photo)
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Major wastewater project announced for Inverness

Three levels of government have an-
nounced a $24-million upgrade in water 
and wastewater infrastructure for the 
Municipality of the County of Inverness.

The municipality will replace its ag-
ing wastewater treatment facility in 
Inverness with a more efficient facility 
that will protect the health of surround-
ing waters. It will also enable the coun-
ty to upgrade the sanitary collection of 
wastewater and water distribution sys-
tems on Central Avenue and Veteran’s 
Memorial Court.

“The Municipality of Inverness Coun-
ty thanks the provincial and federal 
governments for this funding announce-
ment. We are making history today as 
this is the largest infrastructure upgrade 
initiative the municipality has ever tak-
en on,” said Bonny MacIsaac, warden 
of the Municipality of the County of In-
verness.

She went on to say the changes will 

have a positive impact on quality of life 
in the community and serve as a build-
ing block for the future growth of the 
county.

“It’s a day of celebration for the com-
munity of Inverness and for the county 
as a whole,” she said. “With today’s an-
nouncement and several other major 
projects underway, this is an exciting 
time to be in Inverness County.”

According to a press release the 
municipality issued regarding the an-
nouncement, an assessment indicates 
it will take $103 million over the next 10 
years to improve and maintain the cur-
rent status of infrastructure and associ-
ated level of services to residents. The 
municipality owns approximately $186 
million in water and wastewater assets. 
The assessment identified Inverness’s 
wastewater treatment plant as a priority 
due to its age, condition and operational 
deficiencies.

The Government of Canada is spend-
ing $9,764,400 on this project. The Gov-

BY ANDY WALKER ernment of Nova Scotia is contributing 
$8,137,000. The municipality is contribut-
ing $6,509,600.

Cape Breton-Canso MP Mike Kel-
loway called the announcement great 
news for the community. He said the 
project will reduce water pollution in 
the area and support the residential and 
commercial growth that’s happening in 
the community.

Deputy Premier Allan MacMaster, 

who is also the MLA for Inverness, add-
ed “This will be one of the largest infra-
structure projects for a community in 
Nova Scotia. People in Inverness will get 
better drinking water that is easier on 
home appliances. It will also mean a fu-
ture without pipes bursting underneath 
these streets. First impressions matter, 
and this will help Inverness to look even 
more like the world-class tourism desti-
nation that it is.”
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Atlantic Purification Systems Ltd.Atlantic Purification Systems Ltd.
10 Ferguson Road, Dartmouth, Nova Scotia  B3A 4M1
Phone: 902-469-2806   Toll Free: 800-265-2300   Email: sales@aps.ns.ca

695 Malenfant Blvd. Dieppe, New Brunswick  E1A 5T8
Phone: 506-857-2880   Toll Free:  888-863-7867  Email: sales@aps.ns.ca7867  Email: sales@aps.ns.ca7867  Email: sales@aps.ns.caPhone: 506

Visit our new & improved website: www.aps.ns.ca

Contrablock Plus system with market-leading clog resistance

Triple seal system to keep you on the safe side

Quick disconnect plug for easy maintenance 

Easy replacement with retrofit brackets

Time for Change
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